
$31

$21

$31

$14

$26

$15
$18

$21
Net

Benefit
per

student

STUDENT POPULATION

OCLS
cost
per

student

$31

$36

$25

$14

$26

$14

$19
$15

$16
$14

$17

$12

SAVINGS vs OPERATING COSTS

NET BENEFIT & COST PER STUDENT

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
(YE-MAR)

$6.68M $6.79M

$7.61M

$8.97M $8.60M
$8.88M

$9.10M

$9.75M
$10.2M

$2.82M
$2.78M

$3.60M
$3.71M

$3.19M$3.05M$3.16M$3.29M$3.13M

SAVINGS
$9.78M

COST
$3.86M

3X

OCLS
HAS SAVED

the College
Library System

$90M
(net)

SINCE FY 2020/21

what it costs
to operate

SINCE FY 2012/13

PROFESSIONAL
DEVELOPMENT FOR
COLLEGE LIBRARY STAFF

PD/Training
Sessions

Participants
70 645 Invoices

processed for
licensed products

402
Invoices OCLS

saved the college
library system

1295
eResource

bundles
available

514

227.489 214,808222,470 220,238 202,505 199,905 180,541220,747225,659 188,071

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 (YE-MAR)

eRESOURCES

OCLS Performance
& Value Indicators  FY 2024/2025



Their efficient management 
of our electronic resource 
subscriptions delivers 
significant value.

Our library would not be able 
to offer many of the services 
we can if we didn’t have the 
support of OCLS.

TESTIMONIALS
OCLS staff bring exceptional 
technical expertise and industry 
knowledge, ensuring our systems 
operate seamlessly.

I appreciate OCLS’s strategic 
perspectives and their 
responsiveness to changing 
landscapes, political, technological 
and otherwise.

COLLEGES BENEFITING
FROM COST RECOVERY
SERVICES

OCLS-facilitated
Committees

10

Our 2025 survey identified OCLS’s customers as…

Individual
Participants

109

12

100%

16
21
8

20

23
askON Virtual
Reference 

Remote Access
(joined: Niagara)

Accessible Content
E-Portal (ACE)

CLEAR Local

Library Services
Platform Support

SYSTEM ENGAGEMENT

CUSTOMER SATISFACTION

Colleges (of the 24)
that participated
on Committees

23

VERY SATISFIED SATISFIED

Indicators are for the most current year for which data is available, using conservative estimates. ©2025 Ontario Colleges Library Service.

FOR MORE INFORMATION:
WWW.OCLS.CA
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